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ABSTRAK 
Pengelolaan sumber daya manusia menjadi hal yang penting untuk dapat 
menciptakan individu-individu yang mampu menghadapi tuntutan organisasi yang 
semakin tinggi, oleh karenanya studi mengenai organizational citizenship 
behavior memiliki peran penting karena tidak hanya tugas formal (in-role), 
karyawan juga diharapkan dapat bekerja secara informal (extra-role). OCB 
merupakan perilaku positif karyawan yang melampaui peran, tugas, dan deskripsi 
pekerjaan yang disyaratkan oleh organisasi. Perilaku OCB tersebut dapat 
dipengaruhi berbagai faktor, diantaranya motivasi kerja intrinsik dan kepuasan 
kerja.  
Penelitian ini bertujuan untuk mengetahui hubungan antara motivasi kerja 
intrinsik dan kepuasan kerja dengan organizational citizenship behavior, 
hubungan antara motivasi kerja intrinsik dengan organizational citizenship 
behavior, dan hubungan antara kepuasan kerja dengan organizational citizenship 
behavior pada karyawan PT Joglosemar Surakarta. Penelitian ini adalah study 
populasi dengan populasi karyawan PT Joglosemar Surakarta sejumlah 60 
karyawan. Instrumen yang digunakan adalah skala organizational citizenship 
behavior, skala motivasi kerja intrinsik, dan skala kepuasan kerja.  
Hasil penelitian menunjukkan terdapat hubungan yang positif dan signifikan 
antara motivasi kerja intrinsik dan kepuasan kerja dengan organizational 
citizenship behavior karyawan PT Joglosemar Surakarta, ditunjukkan dengan 
Fhitung = 46,098 (>Ftabel 3,23),  p=0,000 (p<0,05), dan koefisien korelasi R=0,835.  
Secara parsial, terdapat hubungan yang positif dan signifikan antara motivasi 
kerja intrinsik dengan organizational citizenship behavior dengan nilai korelasi 
0,354 dan p=0,001 (p<0,05). Terdapat hubungan yang positif dan signifikan 
antara kepuasan kerja dengan organizational citizenship behavior dengan nilai 
korelasi 0,441 dan p=0,000 (p<0,05). Nilai R
2 
yang diperoleh sebesar 0,697 
berarti sumbangan pengaruh variabel motivasi kerja intrinsik dan kepuasan kerja 
pada organizational citizenship behavior adalah sebesar 69,7%. Besarnya 
sumbangan efektif motivasi kerja intrinsik terhadap organizational citizenship 
behavior sebesar 28,9% dan sumbangan efektif kepuasan kerja terhadap 
organizational citizenship behavior sebesar 40,8%.  
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ABSTRACT 
Human resource management becomes important thing to create individuals who 
are able to face the demands of organizations that are increasingly high, 
therefore the study of organizational citizenship behavior has an important role 
because it is not only doing in-role, employees are also expected to work informal 
(extra-role). OCB is a positive behaviors that’s include the role, duties and job 
descriptions required by the organization. OCB can be influenced by many 
factors, including intrinsic work motivation and job satisfaction. 
This study aims to determine the relationship between intrinsic of work motivation 
and job satisfaction with organizational citizenship behavior, the relationship 
betweenintrinsic of work motivation with organizational citizenship behavior, and 
the relationship between job satisfaction with organizational citizenship behavior 
on the employees of PT Joglosemar Surakarta. This research is the study 
population with the population of employees of PT Joglosemar Surakarta totaling 
60 employees. The instruments used were: organizational citizenship behavior 
scale, intrinsic of work motivation scale, and job satisfaction scale. 
The results showed positive and significant relationship between intrinsic of work 
motivation and job satisfaction with organizational citizenship behavior on the 
employees of PT Joglosemar Surakarta, indicated by F-test = 46,098 (>F-table 3,23), 
p=0,000 (p-value<0,05), and correlation coefficient R=0,835. Partially, there is 
positive and significant relationship between intrinsic of work motivation with 
organizational citizenship behavior with a correlation value 0,354 and p=0,001 
(p-value<0,05). There is also positive and significant relationship between job 
satisfaction and organizational citizenship behavior with a correlation value 
0,441 and p=0,000 (p-value<0,05). R-square of this study was 0,697 which means 
the total contribution of intrinsic of work motivation and job satisfaction with 
organizational citizenship behavior was 69,7%. The effective contribution of 
intrinsic of work motivation  to organizational citizenship behavior was about 
28,9% and the effective contribution of job satisfaction to organizational 
citizenship behavior was about 40,8%. 
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